
Home Care in New York State:
The Facts – By The Numbers

250,000
Number of patients 
who receive home 

care across New York 
State

330,000
Number of home care 

workers serving 
patients across NY State

0
Number of worker 
complaints made 
against CPCHAP 
during 1199SEIU 

arbitration

100%
CPCHAP’s audit 

score for worker 
compensation

$2.7million
Amount CPCHAP has paid in unreimbursed 
overtime last fiscal year – in just 12 months 

49 out of 3,000
Number of 24-hour 

cases CPCHAP has out 
of total home care 

caseload

0.5%
Percentage of 24-hour 
cases CPCHAP has out 

of New York State’s 
total 

11,000
 New York State’s total 

24-hour cases

2.5% 
of CPCHAP’s entire 
home care work-

force with 24-hour 
cases  

24
Number of years CPCHAP has been 

licensed to serve the community

8 out of 10
How CPCHAP home care 

workers rate their satisfaction 
with the agency

3,000
Number of home 

care patients 
CPCHAP provides 

care for

4,500
Number of home 

care workers 
CPCHAP employs 

2017
The year CPCHAP began requesting intervention 
from legislators to end 24-hour shifts and began 

advocating on related home care issues. 

$1.1billion
Medicaid funding needed to fully fund 24-hour care 
and split shifts each fiscal year so workers are fully 
paid (Medicaid currently limits reimbursement to 

13 hours max for 24-hour shift)

$6billion
Medicaid funding needed for back pay for 

home care workers

What’s Needed
for Change

Chinese-American Planning Council Home Attendant Program

New York State CPCHAP

Patients

Workers

24 hour cases

What CPCHAP has done
to effect change


