
Manhattan Community Center
曼哈頓社區服務中心

家長服務

早期教育與健康服務部免費為家長提供諮詢和轉介，支持
他們的托兒選擇。我們致力於確保紐約市的兒童獲得最好
的童年經歷。

為家長提供的服務

‧ 提供紐約市內公立及私立托兒所、家庭/集體家庭托兒所、
啟蒙班、夏令營、課後托兒、幼稚園學前班等資料。

‧ 幫助家長了解高質量托兒所的標準以及如何選擇理想的托
兒服務。

‧ 向家長介紹政府資助托兒以及其他的私人托兒服務並協助
申請。

‧ 在社區推廣優質的托兒服務及早期教育。

為托兒人員提供的服務

早期教育與健康服務部注重於提高托兒服務質量，為托兒
人員提供廣泛的培訓、技術協助、健康護理諮詢和專業發
展機會；大力支持紐約市的早期教育專業人士。

我們提供

‧ 為想要獲得牌照的潛在的托兒專業人士提供 "家庭托兒講
座"和 "紐約州衛生與安全訓練"，提高托兒和兒童服務的
質量。 

‧ 提供有關開辦和經營家庭托兒法規的資訊。

‧ 提供支持性和密集型技術協助，滿足托兒所的個別需求。

‧ 提供以評估為基礎的專業技術協助，用各種不同的專業化
評估標準，如：課堂觀察及環境評量表進行深入評估和技
能培養。

‧ 為家庭托兒人員和早期教育者提供專業發展服務與教育培
訓服務；促進兒童的發展、教育、兒童及其家庭的衛生與
安全。

‧ 嬰幼兒服務和健康服務。

‧ 以托兒所質量改進和培訓為主的質量提升補助金。

‧ 兒童及成人護理食物計劃及教育獎勵計劃獎學金的資訊。

為托兒人員提供的健康護理諮詢服務

我們的註冊護士培訓托兒工作人員和早期教育工作者，
為兒童施用藥物。

‧ 提供施用藥物訓練課程及心肺復甦術/急救學。

‧ 協助制訂施用藥物訓練的健康護理計劃及普通健康護理
計劃。

‧ 續期及修正現有的施用藥物訓練的健康護理計劃。

‧ 施用藥物訓練的健康護理補助金。

嬰幼兒服務

研究表明，0-3歲期間的優質托兒服務對小孩的社交、情感
和認知能力的發展有著巨大、持久的影響。 本部們的嬰幼
兒服務意在提高嬰幼兒托兒服務的質量，增加為這一年齡
組兒童服務的托兒所數量。為達到此目的，本部門用多種
語言為家庭與照顧嬰幼兒的專業人士提供有關嬰幼兒的照
顧、專業發展、一對一諮詢和技術協助、質量提升評估、
身心健康服務以及社區推廣活動等諸多方面的訊息。

培訓

早期教育與健康服務部為服務嬰幼兒、學齡前兒童和學齡
兒童的有牌照的家庭托兒人員、早期教育專業人士和合法
豁免的照顧人員提供英語、中文、西班牙語和韓語的專業
發展機會和培訓課程。我們的培訓師均獲得過紐約州的認
證。培訓的目的在於幫助完成首次申請牌照/註冊及續期的
30小時的培訓要求。

我們提供：

‧120小時的兒童發展課程
‧ 紐約州兒童與家庭服務辦公室的30小時的聯合培訓
‧ 美國紅十字會成人與兒童急救學及心肺復甦術的7小時
培訓

‧ 紐約州立大學衛生與安全的15小時培訓
‧ 施用藥物訓練課程的10小時培訓 
‧ 傳染性疾病控制和腎上腺自動注射器的培訓

華策會早期教育與健康服務部

概述

華人策劃協會於1989年設立了早期教育與健康服務部。
其宗旨是為家庭以及現有和潛在的托兒人員提供多元化、
多語言服務，從而增加托兒服務的數量，提高托兒服務的
質量，更好地駕馭紐約市的托兒服務系統。
 
早期教育與健康服務部是紐約市托兒諮詢轉介協會的創始
成員之一，每年為3,000多個家庭轉介紐約市可負擔的托
兒資源。本部門經認證的課堂評估評分系統（CLASS）和
環境等量表（ERS）的觀察員為托兒人員提供質量保證、
牌照訊息、健康護理顧問和技術協助；而經認證的培訓師
能用英語、西班牙語、韓語、國語和粵語提供衛生/安全、
急救學/心肺復甦術、施用藥物，以及30個小時的聯合訓
練。我們還提供120個小時的兒童發展課程。
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早期教育與健康服務部

欲知更多訊息，請聯絡：

華策會早期教育與健康服務部
辦公地點： 曼哈頓愛烈治街165號，紐約，紐約10002
電話： (212) 941-1828（英語）
 (212) 792-4597（中文）
 (212) 941-0030 分機：229（西班牙語）
傳真： (212) 343-9567
網站： www.childcarecpc.org; www.cpc-nyc.org
辦公時間： 周一至周五，上午9時至下午5時
 如需週六或周一至周五下午5時之後的服務，
 請事先預約。 

本部得到紐約州兒童與家庭服務辦公室與教師聯合會資助
2020年2月修訂



Early Childhood Learning & 
Wellness Services 

Overview

In 1989, the Chinese American Planning Council (CPC) 
established its Early Childhood Learning and 
Wellness Services (ECLW), which aims to improve the 
supply, quality, and accessibility of NYC’s child care 
services through culturally competent, multilingual 
supports for both families with children and prospective 
and current licensed child care providers. 

ECLW is a founding member of the New York City Child 
Care Resource and Referral Consortium and connects 
over 3,000 families to affordable child care resources 
across NYC annually. ECLW’s certified Classroom 
Assessment Scoring System (CLASS) and 
Environmental Rating Scales (ERS) observers offer 
providers quality assurance, licensing guidance, 
healthcare consultancy, and technical assistance (TA), 
while certified trainers provide Health/Safety, First 
Aid/CPR, Medication Administration, and 30-hour cohort 
trainings in English, Spanish, Korean, Mandarin, and 
Cantonese. We also offer the 120-hour CDA course.

Family Services

ECLW offers a variety of services to parents, guardians, 
and other caregivers of young children. These include a 
telephone hotline assistance, information on child care 
services, education and workshops, assistance and 
referrals, community outreach, and dissemination of child 
care and safety-related information.

Services include:

• Information on private and publicly funded center-based 
care, home-based group/family day care, head start, 
summer camps, school-age child care, and 
Pre-kindergarten in NYC.

• Education to help parents understand the indicators of 
high-quality child care and to help them find 
appropriate child care.

• Assistance and referral for parents to apply for 
subsidized child care through the NYC Department of 
Education’s Division of Early Childhood Education/
Head Start and other private child care providers. 

• Community outreach to promote quality child care and 
early childhood education.

Provider Services

ECLW improves the quality of child care services by 
providing a wide range of training, technical assistance, 
healthcare consultancy, and professional development 
opportunities for child care programs and supporting 
early care professionals in New York City. 

Services include:

• "Family Child Care Orientation" and "New York State 
Health & Safety Training" to prospective child care 
professionals who aim to become licensed child care 
providers, and to improve the quality of child care and 
early childhood services.

• Regulatory information for starting and operating 
home-based child care businesses.

• Supportive and Intensive Technical Assistance to meet 
child care program’s individual needs.

• Professional Assessment-based Technical Assistance, 
which utilizes a variety of standardized tools, including 
CLASS and the Environmental Rating Scales 
(FCCERS-R, ITERS-3, and ECERS-R) for in-depth 
assessment and skill-building.

• Professional development and educational training to 
family child care providers and early childhood 
educators to improve childhood development, education, 
health and safety for children and their families.

• Linking child care programs and families to 
infant-toddler and wellness services.

• Quality Improvement Grant opportunities focused on 
program quality improvement and training.

• Information on the Child and Adult Care Food Program 
& Educational Incentive Program.

Healthcare Consultancy Services

ECLW‘s  Registered Nurse prepares and trains child care 
staff and early childhood educators to administer 
medication to children.
• Provision of Medication Administration Training (MAT) 

and CPR/First Aid Training.

• Assistance in developing MAT Health Care and 
General Health Care Plans. 

• Renew and make revisions to existing MAT Health Care 
Plans. 

• Health Care grants for MAT Training.

Infant / Toddler & Wellness Services

Research shows the fundamental importance of 
receiving quality care from birth to age three and its 
significant and long-lasting impact on children’s social, 
emotional, and cognitive development. ECLW 
infant/toddler services strive to enhance the quality of 
infant and toddler care and increase the number of 

programs serving this age group by providing families 
and early care professionals with multilingual information 
on infant/toddler care, professional development, 
one-on-one consultation, technical assistance, quality 
improvement assessments, health and wellness 
services, and community outreach. 

Professional Development & Training

ECLW’s New York State-certified trainers offer 
professional development opportunities and training 
courses in English, Cantonese, Mandarin, Spanish, and 
Korean to licensed family-based child care providers, 
early childhood professionals, and legally exempt 
providers caring for infants, toddlers, preschoolers, and 
school-age children. Training courses include 120-hour 
CDA courses, 30-hour cohort training on OCFS content 
and the Core Body of Knowledge, 7-hour First Aid/CPR, 
15-hour SUNY Health and Safety, 10-hour MAT, 
Infectious Disease Control, and EpiPen.

For more information, please contact: 

Early Childhood Learning & 
Wellness Services 
Chinese-American Planning Council, Inc.
Address: 165 Eldridge Street, New York, NY 10002
Tel:  (212) 941-1828 (English)
 (212) 792-4597 (Chinese)
 (212) 940-0030 ext. 229 (Spanish)
Fax: (212) 343-9567
Website:  www.childcarecpc.org; www.cpc-nyc.org
Office Hours: Monday to Friday, 9:00 AM to 5:00 PM
 Extended hours after 5:00 PM or on 
 Saturdays are available by appointment.

This program is funded by the New York State Office of Children and Family 
Services (OCFS) and the United Federation of Teachers (UFT).
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